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IMPACT OF THE COVID-19 PANDEMIC ON PEOPLE WITH 

EATING OR SHAPE/WEIGHT CONCERNS IN AUSTRALIA  

PARTICIPANT INFORMATION STATEMENT 

(Intended for online presentation at commencement of survey) 

 

Investigators:  

 

Dr Jane Miskovic-Wheatley 

Eyza Koreshe 

Dr Helen Rydge 

Rachel Simeone 

Dr Sarah Maguire 

 

InsideOut Institute for Eating Disorders 

Boden Collaboration for Obesity, Nutrition, Exercise 

and Eating Disorders 

Charles Perkins Centre 

The University of Sydney  

Camperdown NSW 2006 AUSTRALIA  

Telephone: (02) 8627 5690 

Email: insideout.research@sydney.edu.au 

 Web: https://insideoutinstitute.org.au/ 

 

Introduction 

The emergence of the coronavirus disease (COVID-19) is an unexpected and unfamiliar event being 

encountered by the world. As we are in uncharted waters with this pandemic it is vital to understand the 

short-term and long-term implications of this pandemic on the vulnerable and at-risk populations, 

particularly, people with pre-existing mental health concerns such as Eating Disorders (ED). 

 

Eating disorders are complex mental illnesses, and these unprecedented times of food insecurity, 

increased hygiene measures, closure of health and fitness centres and increased sense of uncertainty can 

present unique challenges and can trigger eating disorder symptoms. 

  

This study aims to evaluate and track the impact of the COVID-19 pandemic on people with eating, body 

shape/weight or exercise concerns who may or may not have a formal diagnosis of eating disorder within 

the Australia population. Data collected from this study will provide deeper insights on the experience 

of people living with eating, body shape/weight or exercise concerns and/or living with an eating disorder 

during this pandemic, the impact on ED symptomology, access and changes to treatment modality and 

the future of care and treatment delivery in this sector.  

 

InsideOut is conducting an online survey to better understand how people living with eating, body shape 

or weight concerns or with a diagnosed eating disorder are coping with this global pandemic. You are 

being invited to participate in this study if you are 16 years and over and are living with eating, body 
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shape/weight or exercise concerns or have a formal eating disorder diagnosis through the COVID-19 

outbreak. We invite you to share your experiences with us in the age of COVID-19 by completing an 

online survey with bi-monthly follow-up. 

 

 

Study Procedures 

If you would like to participate in the study, you only need to complete the online survey. If you complete 

the survey, this will be considered implied consent. The survey will be distributed via an online platform, 

the links will be sent out to you via email, as well as disseminated on social media.  

The survey will be distributed in two parts; a baseline survey to collect basic demographic data; two 

months upon completing the baseline survey, you will receive a follow-up survey which will be 

distributed every two months for approximately two years.  

To be able to participate in the study, you need to be 16 years and over and have had a formal diagnosis 

of an eating disorder and/or experience with eating, body shape/weight or exercise concerns and/or pre-

existing or co-occurring mental health illnesses. Access to a computer, mobile or tablet device, with a 

reliable internet connection is required to access the survey. 

Baseline Survey 

The baseline survey should take approximately 15-20 minutes to complete. You will be asked to provide 

information on your demographics (e.g. age, gender, education), family and household circumstances 

(e.g. living situation, employment status), experience with an eating disorder and COVID-19, experience 

with access to treatment, as well as some measures of mental wellbeing (e.g. loneliness, depression, 

anxiety, stress). Upon consenting to the survey, you will be allocated a study identification number 

(Study ID) which will link your survey responses at each time point, and the rest of your information 

will be deidentified, with your name and contact information only used to send you the invitation for 

follow-up surveys. Completion of this survey will be considered ‘implied consent’. Your participation in 

this survey is voluntary and you can withdraw at any time.  

 

Bi-monthly Follow Up Survey 

The bi-monthly survey is shorter and will be sent every two months for approximately 2 years. Each 

survey should take approximately 10 minutes to complete. For each two-month follow-up survey, we 

will send you an email invitation at the appropriate time, depending on your preference, and up to two 

reminders within that month. Upon accessing the survey, your Study ID will link your survey responses 

at each time point. Completion of this survey will be considered ‘implied consent’. You can choose at 

the time whether you wish to complete the survey or not, and you can ask to be no longer contacted about 

these follow-up surveys at any time. 

The study results may be presented at a conference or in a scientific publication, but individual 

participants will not be identifiable in such a presentation. The deidentified data may be shared locally 

and internationally with other research collaborators with ethical consent.  
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Risks 

We do not anticipate any discomforts or risks associated with participation in this study as this is a low 

and negligible risk study. If at any time you feel distressed, you can call the Butterfly Foundation at 1800 

33 4673 to get support from an eating disorder specialist, the Mental Health Access Line for NSW at 

1800 011 511, or Lifeline at 13 11 14 for crisis support. 

 

Benefits 

There will be no direct benefits of participating in the research. We acknowledge the time and effort it 

takes to complete the survey. If you are able to complete the survey within three weeks i.e. by the due 

date specified in the email invites, you will go into a draw to win 1 of 2 online shopping gift cards each 

worth $100, the draw date will be specified in the email invites. Draws will take place upon completion 

of the baseline survey and upon completion of each of the two-month follow-up surveys. You will be 

notified by the email you have provided if you are a winner.  

 

We hope this study will evaluate the impact of COVID-19 pandemic on the experience with eating, body 

shape/weight or exercise concerns and with eating disorders, changes in eating disorder symptoms over 

time and access and changes to treatment delivery within this sector. 

 

Costs 

Participating in this study will not cost you anything, nor will you be paid. However, if you are able to 

complete the survey within three weeks you will go into a draw to win 1 of 2 online shopping gift cards 

each worth $100.  

 

Confidentiality and Access to Personal Information  

All the information collected from you for the study will be treated confidentially, and only the researcher 

named above and the co-researchers will have access to it. The study results may be presented at a 

conference or in a scientific publication, but individual participants will not be identifiable in such a 

presentation. 

 

Data Management 

The deidentified data collected will be stored in a secure network data management system (REDCap) 

compliant with the University of Sydney Research Data Management Policy for 7 years and then all files 

will be permanently destroyed in accordance with University policy. The data will be identifiable only 

during the data linkage action to link the baseline and follow-up measures. As part of our data 

management plan, the identity of each participant (including their registration email address) is 

maintained in one password protected spreadsheet with each participant given a Study ID. The data will 

then be entered in the main data set identified by their Study ID.  

 

Voluntary Participation and Withdrawal 
Participation in this study is entirely voluntary. You do not have to take part in it. If you do take part, you can 

contact us any time up until one month after each survey completion and your data will be withdrawn. After this 

period, all data will be locked. You can ask to be no longer contacted about the follow-up surveys at any time. 

Your responses, or your decision not to participate in the study, will not impact your current or future relationship 

with the researchers or anyone else from the InsideOut Institute for Eating Disorders.  
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Further Information and Consent  

This study is being conducted within this institution by Dr Jane Miskovic-Wheatley, Research Stream Lead 

at InsideOut Institute for Eating Disorders, housed in the Boden Collaboration for Obesity, Nutrition, Exercise 

and Eating Disorders at the University of Sydney.  

  

If you would like to know more, or you wish to withdraw from this study at any stage, please contact Research 

Officer Eyza Koreshe on 02 8627 5690 or by email at insideout.research@sydney.edu.au  

   

Ethics Approval and Complaints  

This study has been approved by the Human Ethics Review Committee (RPA Hospital Zone) of the Sydney Local 

Health District. Any person with concerns or complaints about the conduct of this study should contact 

the RPA Executive Officer - (02) 9515 6772 and quote protocol number X20-0181. Any future research will be 

reviewed and approved by an appropriately accredited Human Research Ethics Committee.  

 

Thank you for your consideration. 

 

This information sheet is for you to keep. 
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